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May 14, 2009

Joe Cormier

ION Networking

55 Pine Drive
Windham, Maine 04062

Dear Joe,

ION Networking has made a positive impact on our office operations and administrative
needs. When issues arise you have a quick response time and always seem to take care in
our business as if it were your own. I appreciate that you offer suggestions on how to
improve our systems’ efficiency and security and take the time to teach us certain basic
operations so that we don’t have to call for all of the little things. You are knowledgeable
and courteous, and I know that I can count on you and your team at [ON Networking.

Best regards,

David H. Cook
President & Owner
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